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Designing and Reviewing an Intercultural Communication Course,

Based on Constructive Education Theory,
to Support Students on a Short-term Study Abroad Program

1

Miki Yamashita

Abstract Constructive education theory, which aims to provide a student-
centered, active, and reciprocal learning environment, has much to offer to those
designing support courses for short-term study-abroad programs that are by na-
ture constrained in a variety of ways. This paper describes and reviews the pre-
departure, on-site, and post-program training provided during an intercultural
communication course that was offered by the author to a group of nine Ameri-
can students who were participating in a summer Japanese language Study-
abroad Program at a university in Japan.
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Orientation and Pre-departure Training on 23rd of May at East Hall room211

[1. Self-introduction (10 min.)|

* Self-intro by using picture images which represent yourself (use Visuals Speak©)

* What do you want to get the most out of Japanese summer program?

» How can you contribute to this program?
| 2. General Information of the Study Abroad Program (30 min.)|
Orientation
* Distribute: H University campus map, program schedule.
* Pick up date, time, and location. Students need to inform H University program coor-
dinator their arrival time in advance.
* Check list (Packing, Insurance information, buy a gift for your host family, calling
card, etc.)
* The first three day schedule after students arrive in Japan.
* Amount of Japanese yen (cash) they should bring.
* No wireless network on campus, but there is a computer lab with 10-15 computers in
the international student center building, which closes at 6pm.
* Library and gym are available to use.
Guest speakers: students who went to the program in 2006.
Talk about: Japanese class placement test, Host family, Packing, etc.

Q&A (15 min.)
3. Intercultural Communication Course Orientation: Unwrapping Japanese
culture (10 min.)

Handouts: Syllabus with a course schedule; Course Reading Packet; Notebooks for

the reflective journal writing.
Overview of course with syllabus
« This is an experiential learning program.
* Many reflections on their experience in Japan such as interactions with your host
family and other people. For example, regarding Japanese bowing, eye contact, gift
giving, restaurant serving, will be done.
» Use Kolb’s learning style model in the study curriculum.
» What are objective and subjective cultures?
* Use different perspectives in Japanese culture.
Bennett says, “Things are not intercultural if you have an American experience in
the vicinity of a Japanese event.”
| 4. Pre-departure Training (30 min.) |
* What is culture?
 Cultural Adjustment; Pre-departure tips; Discovering your culture diversity (identi-
ties)
e Cultural learning strategies (Give them handouts and they can take them at home.)
» Writing a letter to themselves, which they will open in the post study abroad program
(if time allows).
* Iceberg exercise.

Q&A (15 min.)
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Adventurous
Free Spirited

Love of nature
Careful with resources

Outdoor Enthusiast

Rock Climber

Love of green trees
Liberal

Oregonian

Curious
Ambitious

Appreciation for hardwork

Christian .
Communication

Family

Responsibility Proud
Grateful Straight forward
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O— X R4 12—V EEERASTE /Course schedule and Reading assignment

Topic Reading Assignment
& Please read each reading assignment and prepare for
Out-of-class activity class discussion.
JEMLAT | Pre-departure training. None
5/23 Tips for Study Abroad.
41 What is culture? Read (pp. 1-24) in: Bennett, M. J. (1998). Intercultural
6/25 Communication style communication: A current perspective. In M. J. Bennett
differences between (Ed.), Basic concept of intercultural communication:
Japanese and the U.S. Selected readings (pp. 1-34). Yarmouth, ME: Intercultural
Americans. Press, Inc.
#5218 | Cultural value patterns Read Chapter 3 “What are essential cultural patterns?”
6/27 and communication. (pp. 52-82) in: Ting-Toomey, S., & Chung, L. C. (2005).
Understanding intercultural communication. Los Angels,
CA: Roxbury Publishing Company.
§31 | Transition shock and Read Bennett, J. M. (1998). Transition shock: Putting
6/30 Cultural adjustment. culture shock in perspective. In M. J. Bennett (Ed.), Basic
concept of intercultural communication: Selected readings
(pp. 215-224). Yarmouth, ME: Intercultural Press, Inc.
#5411\ | Nonverbal Read Chapter 8 “What are the different ways to
72 communication: communicate nonverbally?” ( pp. 198-226) in: Ting-
Strategies for making Toomey, S., & Chung, L. C. (2005). Understanding
cultural inference intercultural communication. Los Angels, CA: Roxbury
and interacting with Publishing Company.
Japanese.
55l | Intercultural Read Chapter 10 “What are the best ways to manage
71 communication conflict. | intercultural conflict?” (pp. 258-285) in: Ting-Toomey,
S., & Chung, L. C. (2005). Understanding intercultural
communication. Los Angels, CA: Roxbury Publishing
Company. Understanding Intercultural Communication.
#4561 | Becoming interculturally | Read Bennett, M. J. (2004). Becoming interculturally
7/11 competent. competent. In J. Wurzel (2004). Toward multiculturalism:
A reader in multicultural education (2nd ed., pp. 62-77).
Newton, MA: Intercultural Resource Corporation.
#5710 | Preparing for returning | Read Chapter 5 “What is culture shock?” (pp.134-135) in:
7/16 home. Ting-Toomey, S., & Chung, L. C. (2005). Understanding
intercultural communication. Los Angels, CA: Roxbury
Publishing Company.
JEML% | Post study abroad None
9/12 training. Debriefing of
Study Abroad program

<HEIHH> [XfbEldo HRDII 22/ —3 3 VA5 4 VD |

[Vol. 22, No. 1

BZEHNESA  HROaI 27— 3 Y A7 4 )V (GRS b SR seqb)
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Intercultural Journal
Write your Journal from 6/19 until 7/16.
Write minimum one page per day in a journal.
Due at the beginning of each day in class at 11 a.m.
Late journal won’t be accepted.

This journal is based on your internal and external observation.
External observation: describe what you see, why people in Japan behave and act
like they do. What are their values, beliefs, and assumptions? (You can guess, or ask
them about those if you have a chance.)

Internal observation: How you interpret what you saw, how did you feel and react
to it, and how did you evaluate it: good, bad, or...?

In your Intercultural Journal, please touch on following issues:

o Observe and describe your daily experience: interaction with your host family and
people in Japan in any context, classroom, sightseeing, party, etc.

o Reflection on your bodies’ reaction and feelings how you felt (excited, upset, lost
your physical strength, etc.) when you encounter an event or incident.

o Examination of your feeling like that by reflecting on your perspectives and back-
ground. Namely, reflecting on your cultural lenses: values and beliefs, and write them
down.

O At the same time, try to think in the Japanese cultural perspectives, cultural values,
beliefs, and assumptions.

When you observe people in Japan and compare to U.S. Americans, pay atten-
tion to:
o Nonverbal communication in Japan.
» How much eye contact do people have compare to people in the U.S.?
* How much do people keep personal space when they interact each other?
* How often and which part of the body do people touch each other?
o Your reactions.
* How do you interpret and judge what happen around you?
* Your emotions: happy, unhappy.
* Your physical sensation: relaxed, tense, or...?

HHNEILUTOME) TH 5 -

(1) I—=AWNHFELREGELZIRV LD, EOBMESMIBEX T Lh 2ETT

o

(2) A=AT 7 T4 T4 —RHEGEZEL TED L) R HA oM. 8
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(3) Whge L EBEORTH L FEALREMHET 213 a2 BT 2w,
(4) SHOREF 1L, BEGEEIZOVWTOIRX Y MEHIUTENTLZE W,
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/JALR— K (minute paper)

Course Reflections
Cross-cultural communication: Unwrapping Japanese culture

Date:
Name:
Today’s topic:

(1) By reflecting course content and class readings, what concepts struck you, and
why?

(2) Through the course activities and class readings, what cultural values, beliefs, and
assumptions have you discovered about Japanese culture?

(3) New terms or concepts included in lecture contents and class readings:

(4) Any feedback on today’s class and/or class readings:

ZO/NLAKR— T (minute paper) DFLAZ TSI & T, FEHOEDOPITIZHE
WNEEDSE DR L. B ~JAIAT NS 20 HICEA I 2 MR T 5 2 &
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Appendix 1

INTL322U (4 credit)
Intercultural Communication: Unwrapping Japanese Culture
Summer 2008 Off-Campus Course at H University, Japan

Instructor: Miki Yamashita M.A. Email: yamam@yahoo.com Office Hours: By Ap-
pointment

Course Description:

This course provides an introduction to the basic theories and practices of intercultural
communication with emphasis on applying those to the Japanese host cultural environ-
ment in this study abroad program. Intercultural communication theories include those re-
lated to developing intercultural communication competent, understanding intercultural
communication conflict, and strategies for learning about culture, which will guide stu-
dents unwrapping Japanese culture. Students will be expected to reflect on their study
abroad experience by integrating those experiences with theories while utilizing journal
writing as a reflection tool. This course is designed as part of the study abroad program at
H University.

Course Objectives: The students will be able to:

1. Compare and contrast Japanese and American cultural differences and communication
patterns.

2. Demonstrate cultural awareness and empathy skills toward Japanese cultures.

3. Demonstrate intercultural communication competence (cognitive, affective, behavioral
understanding of Japanese cultures).

4. Be more tolerant of ambiguity.

Required Course Material:
Course Reader: A course packet will be provided at the pre-departure training.
Journal requirement: Each student is required to write a journal throughout the course.

Course Expectations:

1. Attendance---Attendance is required. If an absence is unavoidable, the student should
contact the instructor prior to class. Attendance points will be reduced for absence, late
arrival or early departure.

2. Participation---It is expected that each student will participate in discussions and activi-
ties so that we all benefit from the ideas and thoughts of one another, and show respect
for the thoughts and ideas of others.

3. Reading assignments---It is expected that all participants will have read and thought out
assigned material prior to class in order to fully participate in discussions.

4. Late Assignments---It is expected that all assignments will be turned in on time. Stu-
dents are to speak with the instructor prior to the required due date if it is anticipated
that an assignment will be turned in late. Late assignments will have points deducted
accordingly.
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Assignments: ] Check off when you complete your assignments!

| Pre-departure training on May 23rd: |

After pre-departure training you will:

[] Write a personal goal statement to make the most of your study abroad experience and
Email it to the instructor (yama@yahoo.com) by June 2",

[J Do exercises on page 1 and 2 in a packet, “Exercises and Handouts.” An exercise on
page 1, “Discovering your cultural diversity” and an exercise on page 2, “Reflection
questions.” Answer to those questions and type them up on a MS Word document and
send it to the instructor via email (yamam@yahoo.com) by June 2.

[ In country, Japan |
L] You will keep a daily Intercultural Journal (minimum one-page. A journal notebook to
be about 9 x 7 inch.).
*Write in your journal from 6/19 until 7/16.
*Structure your Journal writing according to guidelines.
[[] Daily Intercultural Journals are due at the beginning of the next day class at 11 a.m.
Late journals won’t be accepted.
] You will turn course reflections at in the end of each class.

| Post Study Abroad Training on Friday, September 12th. |
[] Final papers, due on August 15", Turn in a hard copy at the Post Study Abroad train-
ing or at the office of International Studies (EH Room 224) or Email it to the instructor.
No late assignments are accepted.
As a final integrating activity, you will write a paper about your study abroad experi-

ence by telling your stories (minimum 6 pages, maximum 10 pages). Use the follow-
ing structure:

L] Introduction: Created a context for your paper. Identify your objectives by tell-
ing the reader what you plan to discuss in the paper and how you plan to do it.
(One paragraph).

[] Thesis statement: Outline at least four intercultural communication concepts (in-
dividualism and collectivism, high-context and low-context, in-group and out-
group, uncertainty avoidance, power distance, etc.) to write your stories.

L] Stories and Analysis: Tell your stories by addressing specific examples and then
referring to the intercultural communication concepts you have learned in this
course. Tell readers how your perspectives have changed or have not changed
through this study abroad program, and explain what new intercultural communi-
cation skills you will put to use? (Possibly divide this section into 3—5 sections).

] Conclusion: Summarize your final reactions and learning from being in Japan.

* Final paper is to be typed, double-spaced, 12 point font, APA style references (see www.
psywww.com/resource/apacrib.htm) and free of grammatical errors.

Grading: Final Grade is based on points of total points

A 95-100pts., A- 90-94.99, B+ 87-89.99pts., B 84-86.99pts., B- 80-83.99pts., C+ 77-
79.99pts., C 74-76.99pts., C- 70-73.99pts., D+ 67-69.99pts., D 64-66.99pts., D- 60-
63.99pts., F <59.99
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Grading Points:

Pre-departure Assignments 1 pts (A personal goal statement to make the most of their
study abroad experience.)
2 pts (“Discovering your cultural diversity” and “Reflection
questions” in a packet, “Exercises and Handouts.”)

Attendance 16 pts (Pre-departure training 1pt + 7 classes x 2 pts + Post
Study Abroad training 1pt)

Participation 16 pts (Pre-departure training 1 pt + 7 classes x 2 pts + Post
Study Abroad training 1pt)

Course refection 7 pts (1pt x 7 intercultural class lectures)

Intercultural Journals 28 pts (1pt x 26 days, start keeping journal from 6/19 until
7/16)

Final paper 30 pts

Total 100 pts



