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The Effectiveness of Incorporating Reflective Journal Writing into
A Short-Term Study Abroad Program:
An Exploration of
the Development of Intercultural Communication Competence

T

Miki Yamashita

Abstract  This qualitative study was conducted with the assistance of a group of six
male and three female American college-level students on a short-term study abroad
program that consisted of a home stay and the study of Japanese language and
culture at a university in Japan for about four weeks.  Reflective journal writing
was used as a tool to explore and assess the development of the students’ inter-
cultural communication competence. The conclusions drawn from the study are
that reflective journal writing and mentoring sessions helped the students to reflect
on their intercultural experience,and also to learn from it in an objective fashion.
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Rip off this page and attach to your journal notebook and use as a check list.

Intercultural Journal

Write your Journal from 6/19 until 7/16.
Write minimum one page per day in a journal.
Due at the beginning of each day in class at 11 a.m.
Late journal won’t be accepted.

This journal is based on your internal and external observation.

External observation: describe what you see, why people in Japan behave and act like
they do. What are their values, beliefs, and assumptions? (You can guess, or ask them
about those if you have a chance.)

Internal observation: How you interpret what you saw, how did you feel and react to it,
and how did you evaluate it: good, bad, or...?

In your Intercultural Journal, please touch on following issues:

[[] Observe and describe your daily experience: interaction with your host family and
people in Japan in any context, classroom, sightseeing, party, etc.

[[] Reflection on your bodies’ reaction and feelings how you felt (excited, upset, lost your
physical strength, etc.) when you encounter an event or incident.

[] Examination of your feeling like that by reflecting on your perspectives and
background. Namely, reflecting on your cultural lenses: values and beliefs, and write
them down.

] At the same time, try to think in the Japanese cultural perspectives, cultural values,
beliefs, and assumptions.

When you observe people in Japan and compare to U.S. Americans, pay attention
to:
] Nonverbal communication in Japan.
* How much eye contact do people have compare to people in the U.S.?
* How much do people keep personal space when they interact each other?
* How often and which part of the body do people touch each other?
] Your reactions.
* How do you interpret and judge what happen around you?
* Your emotions: happy, unhappy.
* Your physical sensation: relaxed, tense, or...?
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