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CCHD Model as an Effective Tool for

Cross-Cultural Communication—A Case of Facing with
the Regional Dialect Speakers in Medical Fields
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Abstract  This paper examines the question, “Are We Really Facing with Patients
peaking Dialects in Medical Fields?” by CCHD Model (Co-Creative Human
Development Model; Oba, 2007). The question was raised in a workshop where
people of different backgrounds gathered. By this CCHD approach, participants
enjoyed freedom to speak up their own opinions toward the given question and
eventually reached to some points where they saw possible new issues having started
from the original question. To get to this point, each participant was eager to
activate his or her consciousness toward the given question, and so, actively shared
ideas to each other. The participants often showed sympathy toward different
positions of people than theirs; such as doctors or patients. — This shows the fact that
everyone lived together in this given space and time as human beings not only as
one, real selves from their own daily lives. ~ As a result, the CCHD Model played a
very important role to serve creating a shared environment among participants.
With this regard, the CCHD Model can be found to be a useful common platform for
people’s communication beyond cultures.
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