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A study on consumer behavior to online platform with covariance structure
analysis: For marketing strategy shift of online platform providers

Tatsuya Fujiwara

Abstract Ethical concerns of consumers on online platform providers, especially
collecting and controlling personal data, have been increasing in recent years.
Online platform providers can target consumers’ vulnerability by using online
marketing strategies such as profiling and behavioral targeting advertising. In
light of the concerns, this study investigated consumers’ perception regarding
privacy measures of online platform providers operating internet search engines
from the perspective of consumer behavior theory. In order to achieve this, the study
adopted covariance structure analysis. Results from a sample of 197 university
students indicated that, compared to “affective commitment,” “calculative
commitment” had a more positive influence on “consumer word of mouth.” The
findings also showed that “consumers’ perception regarding privacy measures”
had a positive influence on “affective commitment.” Thirdly, the study suggested
that “affective commitment” was a strong factor predicting “‘consumers’ demand
regarding privacy measures.” Based on the findings, online platform providers
need to take privacy measures in order to be more attractive to consumers using
their online platforms.
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